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4341 State Street Road

P.O. Box 220

Skaneateles Falls, NY 13153-0220
USA

Telephone: 315.685.4100

WelchAllyn'

To: Welch Allyn Domestic/Global Customers
From:  Alisa R. Salibra

Ref: 9600 Calibration Tester Service and Support
Date:  June 16, 2010

Dear Welch Allyn Customer,

Effective December 31, 2010 Repair and Calibration services will no longer be available for the Welch Allyn
Model 9600 Calibration Tester. Manufacturing of the Model 9600 Calibration Tester was discontinued on May 1, 2005.

For your reference, a detailed listing of the affected part numbers is listed below:

01800-110 CAL TESTER, M9600 FINAL 110V
01800-210 PCKG M9600 CAL TESTER 110V
01800-212 W PCKG M9600 CAL TESTER 110V
01800-400 CAL TESTER M9600 FINAL 220V
01800-500 CAL TESTER M9600 PCKG SYS 220V
01800-502 W PCKG M9600 CAL TESTER 220V
01800-800 FINAL ASSY,CAL TSTR,M9600,UK
01800-810 PCKG M9600 CAL TESTER, UK
01800-900 FNL ASSY,CAL TSTR,M9600,AUSTRA
01800-910 PCKG M9600 CAL TESTER,AUSTRAL

We recommend customers currently using this calibration tester system should be transitioned to the Welch Allyn 9600 Plus
Calibration Tester.

The 9600 Plus Calibration Tester verifies calibration of the following thermometers:

= Welch Allyn SureTemp® models (678, 678 OEM, 679 and 986)
= Welch Allyn SureTemp® Plus models (690, 692 and 692 OEM)
= Braun ThermoScan® Pro 3000 and Pro 4000

The replacement item part numbers are listed below:

01802-110 9600 Plus Calibration Tester, 110V
01802-220 9600 Plus Calibration Tester, 220V

Please contact Welch Allyn for information on converting to the Welch Allyn 9600 Plus Calibration Tester including details on any
special promotions that may be available in your geographic area.

Should you have any questions regarding this notice, please don't hesitate to contact a Welch Allyn Customer Service
Representative.

Best Regards,

Alisa R. Salibra

Global Product Management
Welch Allyn Inc.

4341 State Street
Skaneateles Falls, NY 13153



